
APPENDIX 3 

West End Local Community 
Plan 2017-22 

Fair Work & Enterprise Children & Families Health, Care & Wellbeing 

Community Safety and Justice Building Stronger Communities 



Dundee City Plan Outcomes West End “Said” West End 
“Will” 

Lead 
Agency 

Timescale 

Close Jobs Gap 
Lack of local services to 
help support unemployed 
people 

Implement the 
learning from the 
DD4 pilot project. 

Promote existing 
services offered 
within Mitchell 
Street Centre. 

West End LCCP 
1 year 

Close Jobs Gap More support for people 
experiencing in-work 
poverty 

Provide job seeking 
support and 
guidance service in 
evenings for those 
working in low paid 
employment. 

West End LCCP 3 years 



Dundee City Plan Outcomes West End “Said” West End “Will” Lead 
Agency

Timescale

Close the Attainment Gap Provide more 
opportunities for children 
and young people in the 
community 

Form a Local Learning 
Partnership  

West End Local 
Learning 
Partnership 

1 year 

Improve physical, mental and emotional 
health for children and young people 

Provide more activities for 
children and families 
during the holidays 

Provide holiday provision 
across the community, 
targeting children from low 
income families. 

West End Local 
Learning 
Partnership 

3 years 

Close the Attainment Gap 

Improve physical, mental and emotional 
health for children and young people 

Residents are unsure what 
services are available 
locally. 

Families are struggling 
with poverty and ongoing 
Welfare Reform 
implementation 

Increase awareness of local 
services and learning 
opportunities through 
social media eg # InYour 
Neighbourhood – West End 

West End Local 
Learning 
Partnership 

1 year 

Improve physical, mental and emotional 
health for children and young people 

More opportunities for 
physical activity 

Access school facilities 
and playgrounds to 
improve health and 
increase opportunities for 
physical activity. 
Eg. Blackness PS and 
Harris Academy Leisure 
facilities. 

West End Local 
Learning 
Partnership 
Leisure and 
Culture Dundee 

3 years 



Dundee City Plan Outcomes West End “Said” West End “Will” Lead 
Agency

Timescale

Improve mental health and wellbeing There is a need to improve 
support services for adults 
reporting loneliness and 
isolation 

Co-ordinate locality based  
activities and services to 
support the most 
vulnerable in the 
community. 

West End LCCP, 
Faith based 
organisations, 
Dundee Voluntary 
Action 

1 year 

Improve mental health and wellbeing More mental health 
support 

Deliver training to raise 
awareness of mental health 
and wellbeing, carers 
needs and dementia  

West End LCCP 
Dundee Voluntary 
Action 

3 years 

Reduce substance misuse Tackle drugs misuse Develop a locality based 
‘Recovery Friendly’ 
Initiative 

West End LCCP, 
Faith based 
organisations, 
Alcohol & Drugs 
Partnership 

3 years 



Dundee City Plan Outcomes West End “Said” West End “Will” Lead 
Agency

Timescale

Reduce Levels of Crime Better response to 
community safety issues 

Need for more visible 
police presence 

Co-ordinate and respond to 
Community safety issues 
by establishing a West End 
Community & Safety 
Justice Working Group and 
by providing local drop in 
surgeries at community 
venues across the Ward. 

Police 
Scotland/LCPP 

1 year 

Reduce Level of Antisocial behaviour Tackle anti-social 
behaviour and substance 
misuse 

Deal with issues relating to 
anti-social behaviour and 
substance misuse using a 
multi-agency (MATAC) 
approach. 

Police Scotland 
DCC 
Neighbourhood 
Services (ASB) 
Scottish Fire & 
Rescue 

1 year 

Improve Road Safety Repeated complaints 
about speeding and 
difficulties for pedestrians 

Audit locations where 
ongoing reports of speed 
and danger occur and 
identify resources and 
solutions to make safe. 

Police Scotland 3 years 

Reduce risk of fire Rubbish left in tenement 
closes or in communal 
gardens is unsafe  

Provide home safety 
checks, attend community 
events and encourage 
residents to report fly 
tipping or dangerous levels 
of rubbish in tenements or 
communal areas. 

Scottish Fire & 
Rescue 
DCC 
Neighbourhood 
Services 

1 year 



Dundee City Plan Outcomes West End “Said” West End “Will” Lead 
Agency

Timescale

Improve quality of neighbourhoods Poor quality of some 
tenement property 

Audit the condition of 
private rented tenements 
within a pilot area 

West End LCCP 3 years 

Improve quality of neighbourhoods Lack of consistency 
between private landlords 

Secure a Factoring Service 
within a pilot area. 

West End LCCP 
Private Sector 
Services 

3 years 

Improve quality of neighbourhoods Perth Road as a shopping 
district lacks investment to 
help enhance the offer to 
residents and visitors 

Develop proposals to 
enhance the shopping 
environment of the Perth 
Road; including signage, 
seating areas, pavements 
and street furniture. 

West End LCCP  
City Development 

3 years 

Improve quality of neighbourhoods Low quality of 
maintenance across the 
Ward 

Undertake multi-agency 
community walkabouts. 

West End LCCP 1 year 

Increase empowerment of local people Increase levels of 
community empowerment. 

Have pop up events at key 
community venues to 
support the promotion of 
Community Asset Transfer, 
Participation Requests and 
Participatory Budgeting.   

West End LCCP 
DCC 
Neighbourhood 
Services 

1 year 

Improve transport connections to 
communities 

Need to free up parking 
spaces taken up by ‘park 
and stride’ 

Audit car parks and 
existing parking 
arrangements and waiting 
times.   

Consult, identify resources 
and develop proposals to 
redress the balance in 
favour of local residents 
and shoppers. 

West End LCCP 3 years 



Dundee City Plan Outcomes West End “Said” West End “Will” Lead 
Agency

Timescale

Improve transport connections to 
communities 

Many of the West End 
population do not have 
access to a nearby bus 
service. 

Support local people to 
campaign to ensure the 
bus routes are appropriate 
to meet their needs 
including supporting the 
most isolated to access 
transport. 

West End LCCP 3years 




