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	Equality Indicators and Evidence 

As this is a recently developed initiative it was identified as requiring a Full EQIA in initial screening.

EQIA Screening 31.10.06 has identified Medium Impact on some Equality Indicators as target audience is ‘Young People’, ‘Elderly’, and ‘Disabled’ users. Ethnic concerns on use of Photocard addressed by adhering to nationally recognised ‘Passport’ standards.

	1. Background

A ‘Citizens Account’ and national entitlement card scheme is being ‘rolled out’ with Dundee acting as the lead authority. The aim is to provide a single card to deliver a range of customer services. Information will be given only once by the customer by an agreement to share data. Committee approval was obtained. There are no concerns that the scheme would have a differential impact.

	2. Data/Research

Evidence has been collated from a range of stakeholder data collected through Citizen Focus Groups, Internal Reference Group involving all Council departments, Consensus Building Workshops with external partners in the scheme e.g. Health Board and University. Data collected was used as a basis for set up of scheme. Data collected was monitored including disability, single parents with young children, ethnic record and age.

	3. Expert groups

Cross fertilization has already taken place of views of relevant users and internal and external experts. National views on the scheme have also been exchanged. The scheme is viewed as having significant benefits to all equality indicators, and no significant risks to equality have been identified.  Results of consultation included in approved committee report.



	4. Assessment of Impact

The scheme is considered to have low potential to break the law.



	5. Reducing Adverse Impact

At present it is considered that there is no requirement to take any further action to reduce adverse impact.



	6. Formal Consultation

Review periodically with customer survey/audit; call back survey, phone, write etc. as appropriate.



	7. Publication of Findings

This document records EQIA findings which will be available on council Equality and Diversity website. No further action required at this time. 



	8. Monitoring and Review

Review periodically with customer survey/audit; call back survey, phone, write etc. as appropriate.



	Signature of Lead Officer



	FURTHER ACTION REQUIRED

None




