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REPORT TO: HOUSING COMMITTEE – 9 FEBRUARY 2015 

 

REPORT ON: INSPECTION OF HOUSING SUPPORT TEAM (INCLUDING THE MULTI 

STOREY SUPPORT PROJECT) BY THE CARE INSPECTORATE 

 

REPORT BY: DIRECTOR OF HOUSING 

 

REPORT NO: 26-2015 

 
 
1. PURPOSE OF REPORT 

 
1.1. The purpose of this report is to report on findings of the Care Inspectorate inspection of the 

Housing Support Team (including the Multi Storey Support Project). 
 
 

2. RECOMMENDATIONS 
 

2.1. It is recommended that the Housing Committee notes the contents of this report. 
 
 

3. FINANCIAL IMPLICATIONS 
 

3.1. None. 
 
 

4. MAIN TEXT 
 

4.1. The Housing Support Team (including the Multi Storey Support Project) was inspected in October 
2014 by the Care Inspectorate. They published a report on their findings and this is attached as 
Appendix 1. 
 

4.2. The Care Inspectorate identified the following key strengths of the service: 
 

• This is a high quality service which has high levels of customer satisfaction in relation to 
supporting people with their housing and other related needs. 

• The service is good at building relationships with people, effecting changes in their lives and 
signposting other agencies that might be of benefit. 

• Service users were very satisfied with the service. Amongst some of the comments: 
 
o “I am extremely grateful for the help, support and information I have received from 

Housing Support. It has helped me through a difficult time and empowered me to sort 
things out and improve my situation.” 

o “I am extremely happy with the support and the manner in which it has been carried 
out… I cannot say how much my life has changed for the better. I am more settled 
than I have been in years.” 

o “The staff treat me with respect and are extremely helpful.” 
o “The service has assisted me to turn my life around.” 
o “It’s an amazing service; helped me get a flat and now a job.” 

 

• The service has an excellent level of participation for service users. 

• The service provides a regular newsletter for users which gives people information on 
benefits, legislation, new staff and contacts for the service. This kept people in contact with 
the service and it’s staff. 

• The service now includes service users in the recruitment process for new support staff. 
Selected volunteers meet with the prospective staff at an informal gathering where service 
users tell their story and candidates have the opportunity to have discussions with them. 

• The service has a very good level of care provision for service users. 
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• The service ensures that each tenant has a support plan containing an assessment of their 
needs, a plan of support and any risk assessments. 

• The service assisted people who were homeless to gain their own tenancies. Several 
service users stated that without the support they had received, they would still be homeless 

• Service users had strong relationships with staff and this made the support they got all the 
more effective. 

• The service has an enthusiastic and well trained workforce who were confident in their roles 
and were very good at making professional relationships with people. 

• Staff were aware of the National Care Standards and could apply them to their work role. 
The inspection team observed staff respecting service user’s choices, dignity and privacy. 

• It is clear that the health and wellbeing of service users is at the core of what this service 
does with it’s person centred and detailed approach. 

• The service has a good level of participation whereby service users, staff and other 
stakeholders can have an input into what the service delivers. 

• The inspector was impressed with the way that quality assurance was embedded within the 
ongoing practice of the service. He was impressed with the proactive approach to 
improvement and the open attitude to new ideas and ways of including staff and service 
users. 
 

4.3. Evaluations 
 

4.3.1. Requirements for improvement: 
 

• There were no requirements for improvement 
 

4.3.2. Recommendations for improvement: 
 

• There were no recommendations for improvement. 
 

4.4. Grading 
 

4.4.1. Care Inspectorate reports use a six-point scale for reporting performance: 
 

6 Excellent 

5 Very Good 

4 Good 

3 Adequate 

2 Weak 

1 Unsatisfactory 

 
4.4.2. The following grades were awarded: 

 
Theme Individual grade awarded 

 
Overall Grading 
 

Quality of Care 
and Support 

Statement 1 - (6) 
Statement 2 - (5) 

(5) – Very Good 

Quality of Staffing Statement 1 - (6)  
Statement 3 - (6) 

(6) – Excellent 

Quality of 
Management and 
Leadership 

Statement 1 - (6 
Statement 4 - (5) 

(5) – Very Good 

 
 

5. POLICY IMPLICATIONS 
 

5.1. This report has been screened for any implications in respect of Sustainability, Strategic 
Environment Assessment, Anti-Poverty, Equality Impact Assessment and Risk Management.  
There are no major issues. 
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6. CONSULTATION 
 

6.1. The Chief Executive, Director of Corporate Services, Head of Democratic and Legal Services and 
all other Chief Officers have been consulted in the preparation of this report.  No concerns were 
expressed. 
 
 

7. BACKGROUND PAPERS 
 

7.1. None. 
 
 
 
 
 
ELAINE ZWIRLEIN 
DIRECTOR OF HOUSING 
 
JANUARY 2015 
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