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DUNDEE CITY COUNCIL 
 
 
REPORT TO: SCRUTINY COMMITTEE - 26 APRIL 2023 
 
REPORT ON: EXTERNAL INSPECTION REPORT FOR THE JUNCTION 
 
REPORT BY: EXECUTIVE DIRECTOR OF CHILDREN AND FAMILIES SERVICE 
 
REPORT NO:                128-2023 
 

 
 
1.0 PURPOSE OF REPORT 

 
To provide a summary of recent external inspection carried out by the Care Inspectorate on 
The Junction young people’s home. Based on previous positive inspection grades of Good 
and Very Good, the inspection covered just one area of children and young people being 
safe, feeling loved and getting the most out of life, for which the house received a grade of 
Very Good. A copy of the inspection report is attached as Appendix 1.  

 
2.0 RECOMMENDATIONS 

 
It is recommended that members: 

 
2.1 Note the attached inspection report on The Junction young people’s house, which received 

a grade of Very Good. 
 

2.2 Remit the Executive Director of Children and Families to ensure that the areas for 
improvement are acted upon. 

  
  
3.0 FINANCIAL IMPLICATIONS 

 
None. 

  
4.0 MAIN TEXT 
 
4.1 The inspection took in January 2023 and the Care inspectorate found significant strengths 

in the care being provided. It found a team which clearly believed that trusting, nurturing 
relationships were centre to positive outcomes; where young people’s rights were central to 
practice; and where they were given every opportunity to be involved in decisions that 
affected their lives.  

 
                  There was a strong multi agency approach, including consultation with Educational 

Psychologists to ensure the specific needs of the young people were understood; all young 
people having access to education, training or employment; and liaison with a range of 
providers to ensure a wide range of opportunities were offered and any barriers to formal 
learning were continually explored.    

 
4.2 The inspection recognised that the area of improvement from last years inspection in relation 

to ensuring all young people had high quality effective plans had been met. The service had 
developed a residential template for care planning called “my house plan”, accompanied by 
staff training and an ongoing quality assurance process. Plans sampled in the inspection 
were viewed as being of a high quality. A new area for improvement is: 

  
                  To optimise outcomes for young people and meaningfully engage them in their care 

and support, the service should ensure practice follows current evidence and best 
practice guidelines. This should include but is not limited to, integrating the principles 
of The Promise into the service development plan.  
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                  In response, the team has already started to implement a trauma informed Rupture and 
Repair approach. They are being trained in Mind of My Own (MOMO) to ensure the voice of 
the young people is heard routinely. Building on this, informed by the 5 foundations of The 
Promise of Voice, Family, Care, People and Scaffolding, they will also be carrying out a 
survey of all young people and partner services on areas for improvement.  

 
                  To help coordinate these developments both within the house and with partner services, a 

new multi-agency ‘Family Around the House’ forum has been established. The group 
includes representation from the wider Children and Families Service, CAMHS, Police 
Scotland and the Third Sector. Going forwards, the group will also carry out benchmarking 
with other areas and organisations to inform further developments.    

 
 Copies of the inspection report have been passed to the Lord Provost and Group Leaders 
 
5.0  POLICY IMPLICATIONS 
 
5.1 This report has been subject to the Pre-IIA Screening Tool and does not make any 

recommendations for change to strategy, policy, procedures, services or funding and so has 
not been subject to an Integrated Impact Assessment. An appropriate senior manager has 
reviewed and agreed with this assessment.  

 
6.0 CONSULTATIONS 
 
6.1 The Council Leadership Team were consulted in the preparation of this report.   
 

 
7.0 BACKGROUND PAPERS 
 
 The Junction Inspection Report January 2023. 
 
  
 
Audrey May       Lynne McBean  
Executive Director                                    Service Manager 
Children and Families Service                 Children and Families Service 
 

 
DATE: April 2023 

 

Previous Grades Awarded from Inspections 
 
 
 

Quality Theme:                                     Sept 2019
  

Sept 2018
  

Sept 2017 Aug 2016 Jan 2016 

Quality of care and 
support 
 

5 Good 5 Very 
Good 

4 Good 5 Very 
Good 

5 Very 
Good 

Quality of environment 
 

Not 
assessed 

Not 
assessed 

Not 
assessed 

Not 
assessed 

5 Very 
Good 

Quality of staffing 
 

Not 
assessed 

5 Very 
Good 

Not 
assessed 

5 Very 
Good 

5 Very 
Good 

Quality of management  
and leadership 

Not 
assessed 

Not 
assessed 

4 Good Not 
assessed 

5 Very 
Good 

Quality of support for 
C&YPs wellbeing? 

5 Very 
Good 
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Latest Grades Awarded from this Inspection based on new Revised Inspection 
Framework 
  

Quality Theme Grades: 2023 Grades: 2022 

How well do we support 
children and young 
people's rights and 
wellbeing? 

 
5 Very Good 

 
5 Very Good 

 
How good is our 
leadership? 
 

 
Not assessed 

 
Not assessed 

 
How good is our staffing? 
 

 
Not assessed 

 
Not assessed 

 
How good is our setting? 
 

 
Not assessed 

 
Not assessed 

 
How well is our care and 
support planned? 

 
Not assessed 

 
4 Good 
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