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REPORT TO: POLICY AND RESOURCES COMMITTEE - 9 JANUARY 2012 

 
REPORT ON: SINGLE OUTCOME AGREEMENT ANNUAL REPORT 2011/12 

 

REPORT BY: CHIEF EXECUTIVE  

 

REPORT NO: 11-2012 

 
 
1. PURPOSE OF REPORT 

 
1.1 To report to committee on the Single Outcome Agreement Annual Report to the Scottish 

Government which is attached as Appendix 1. 
 
2. RECOMMENDATIONS 

 

2.1 It is recommended that the Single Outcome Agreement Annual Report 2010/11 be 
endorsed. 

 
3. FINANCIAL IMPLICATIONS 

 

3.1 None. 
 
4. BACKGROUND 

 

4.1 The Single Outcome Agreement (SOA) 2009/12 was adopted by the Dundee 
Partnership in July 2009 and signed by all community planning partners including 
Dundee City Council. 

 
4.2 This is the third SOA annual report for Dundee.  The Partnership received constructive 

feedback from the Scottish Government on the annual report for 2009/10.  Following 
discussion with colleagues in the Scottish Government's Office of the Chief Statistician, 
this annual report is improved to include: 

 
• an update context and evidence base 

 
• a commentary on outcome indicators explaining selection, variance and progress 

over time  
 

• clearer identification of achievements and outstanding challenges  
 

• further case studies on the practical delivery and impact of working with people and 
communities to improve their quality of life 

 
4.3 The report highlights successful areas of progress for the Partnership in 2010/11 

including: 
 

• integration of the Alcohol and Drug Partnership into community planning 
arrangements  

 
• greater focus on the Partnership's strategic priorities  

 
• greater joint working between the Council, NHS Tayside and the voluntary sector in 

the development of the Integrated Resource Framework  
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4.4 In addition to the headline strategic achievements such as the ongoing progress on the 
realisation of the V&A Dundee and the Central Waterfront, a range of successes and 
outstanding challenges are set out for each of the Partnership's strategic themes and 
outcomes.  The ongoing impact of the recession on Dundee's economic and 
employment success remains the Partnership's biggest concern together with the 
implications of financial pressures on public sector budgets. 

 
4.5 The Dundee SOA and Delivery Plan are reported systematically to the Dundee 

Partnership and to the Council's Policy and Resources Committee and the robust 
performance management approach forms the basis for future joint planning. 

 
4.6 A new SOA for Dundee will be produced by the summer of 2012 covering the period to 

2016. 
 
5. POLICY IMPLICATIONS  
 

This report has been screened for any policy implications in respect of Sustainability, 
Strategic Environmental Assessment, Anti-Poverty, Risk Management.  There are no 
issues in this regard to report on. 
  

5.2 An Equality Impact Assessment has been carried out and will be made available on the 
Council website http://www.dundeecity.gov.uk/equanddiv/equimpact/. 
 

6. CONSULTATIONS 

 
 The Dundee Partnership members included in the Co-ordinating Group participated in 

the preparation of this report and all Chief Officers have been consulted. 
 
7. BACKGROUND PAPERS  

 
 Dundee Single Outcome Agreement 2009/2012. 
 
 
 
 
 
David K Dorward 
Chief Executive    …………………………………… 20/12/2011 
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" cKT"*'<$7,'*'-"&37$+'77"7,4.9gA

E3*,0'*"$+54*;(,$4+"4+",0'7'"$+-$.(,4*7".(+"&'"
(..'77'-"5*4;",0'"?3+-''"B(*,+'*70$6"#'&7$,'Y
"++03OOJ J J K2%,2--0*#+,-#."/0K4$K%LO./+-.O
2-I*%A+OPA-.OM,2/4*+$#Q 7?R -+*2*+*Q 7?S-0$#+K02I

!#-,2'$D-#'@(B '0-#/$2' @ +*+%.
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Q '$I'+"-'J $#L/,&'*&-'0$0%A*+/$,'/,'-5 0A$E5 -,+

FGG\" " " QGA\m" "

FGGH" " " QGAW"m""

FGJG" " " L\A\"m""

FGJJ" " " LH"m" "

T(*<'," " " QGAF"m"

T*'+-"4)'*"M S K"6'*$4-" n

H $5 5 -,+*#E

T0$7"$+-$.(,4*"0(7"&''+"37'-"7$+.'",0'"7,(*,"
45",0'"M S K"6*4.'77"$+"FGG\A""?'76$,'",0'"
'.4+4;$."-4#+,3*+8",0'"70(*'"45"#4*9$+<"
(<'"6'46%'"$+"';6%4/;'+,"$+"?3+-''"5'%%"4+%/"
;(*<$+(%%/A""a ',#''+",0'"FGG\"(+-"FGJJ"
*'64*,$+<"6'*$4-7",0'"';6%4/;'+,"*(,'"-'.%$+'-"
5*4;"QGA\m"fM '6,';&'*"FGGQ"-(,(g",4"LHAGm"
fM '6,';&'*"FGJG"-(,(gA""T0$7"*'6*'7'+,'-"("
-'.%$+'"45"JA\"6'*.'+,(<'"64$+,7".4;6(*'-",4"
("-*46"$+",0'"M .4,,$70"';6%4/;'+,"*(,'"45"D"
6'*.'+,(<'"64$+,7"54*",0'"7(;'"6'*$4-A""?3'",4"("
.0(+<'"$+",0'"#4*9$+<"(<'"6463%(,$4+"-'=+$,$4+"
f5*4;"JL`XHILW",4JL`LWg"$,"$7"+4,"6477$&%'",4"
.4;6(*'"-$*'.,%/"6'*54*;(+.'"#$,0",0'",(*<',"
=<3*'"63&%$70'-"$+",0'"M S KA""b 4#')'*8",0'"M S K"
,(*<',"(%%4#'-"54*"("F"6'*.'+,(<'"64$+,"-'.%$+'"
(<($+7,",0'"&(7'%$+'A""K7",0'"(.,3(%"-'.%$+'"#(7"
JA\"6'*.'+,(<'"64$+,78"$,".(+"&'".4+.%3-'-",0(,"
6'*54*;(+.'"#(7"&',,'*",0(+",0'"6*4<*'77",(*<',"
54*"FGJGIJJA"
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!"!#$%&'())#*+,#-./,&'0
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FGG\" " " \D8\DD""

FGGH" " " \D8XWJ""

FGJG" " " \G8JHD""
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(;4+<7,"%4.(%"&37$+'77'7"(+-"';6%4/'*7A""T0$7"
743*.'"#(7"7'%'.,'-"(7"("6'*54*;(+.'"$+-$.(,4*"
&'.(37'"$,"6*4)$-'7";4*'".3**'+,"-(,(",0(+"
+(,$4+(%"-(,("743*.'7A""a ',#''+",0'"R (*.0"FGG\"
(+-"R (*.0"FGJJ"*'64*,$+<"6'*$4-78",0'"'7,$;(,'-"
+3;&'*"45"4)'*(%%">4&7"$+",0'"?3+-''"'.4+4;/"
5'%%"5*4;"\D8\DD"fj3%/"FGGQ"-(,(g",4"Q\8JJG"fj3%/"
FGJG"-(,(gA""T0$7"5'%%"704*,"45",0'"FGJGIJJ",(*<',"
45"\G8LGGA"
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Q '$I'+"-'J $#L/,&'*&-'0$0%A*+/$,'/,'-5 0A$E5 -,+

FGG\" " " J\AF"m""

FGGH" " " J\AJ"m""

FGJG" " " JHAF"m""

FGJJ" " " J\AL"m""

T(*<'," " " FGAL"m"

T*'+-"4)'*"M S K"6'*$4-" n

H $5 5 -,+*#E

T0$7"$+-$.(,4*"0(7"&''+"37'-"7$+.'",0'"7,(*,"45"
,0'"M S K"6*4.'77"$+"FGG\A""O+",'*;7"45",0'"m"
70(*'"45"#4*9$+<"(<'"6'*74+7"$+",0'".$,/".%($;$+<"
(+"43,"45"#4*9"&'+'=,8",0$7"*47'"5*4;"J\AFm",4"
J\ALm"&',#''+",0'"FGG\"(+-"FGJJ"*'64*,$+<"
6'*$4-7A""K<($+8"-3'",4".0(+<'7"$+",0'"#4*9$+<"
(<'"-'=+$,$4+8"=<3*'7"(*'"+4,".4;6(*(&%'"#$,0"
,0'"&(7'%$+'"=<3*'7"(+-",(*<',7"$+",0'"M S KA""
b 4#')'*8",0'"6*4<*'77",(*<',"54*"FGJGIJJ"(%%4#'-"
54*"("*$7'"45"FAQ"6'*.'+,(<'"64$+,7"4+",0'"&(7'%$+'A""
] $,0"("*$7'"45"GAW"6'*.'+,(<'"64$+,78"6'*54*;(+.'"
#(7"&',,'*",0(+",0'"6*4<*'77",(*<',A""?3+-''@7"
6'*54*;(+.'"#(7"(%74"&',,'*",0(+",0'"M .4,,$70"
()'*(<'"#0'*'"("GA\"6'*.'+,(<'"64$+,"*$7'"
4..3**'-A
"

Q '$I'.4"$$A'A-*D-#.'/,'0$./+/D-'*,2'.%.+*/,-2'
2-.+/,*+/$,.

FGG\" " " \XAW"m""

FGGH" " " \FAL"m""

FGJG" " " \JAX"m"" "
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T(*<'," " " \\"m"

T*'+-"4)'*"M S K"6'*$4-" n

H $5 5 -,+*#E

T0$7"$+-$.(,4*"0(7"&''+"37'-"7$+.'",0'"7,(*,"
45",0'"M S K"6*4.'77"$+"FGG\A""T0'"%(,'7,"-(,("
fFGGHIJG"-(,(8"*'64*,'-"$+"FGJJg"*'h'.,7"(+"
'+.43*(<$+<"JAQ"6'*.'+,(<'"64$+,"(++3(%"*$7'"
$+"%'()'*7"'+,'*$+<"647$,$)'"-'7,$+(,$4+7A""T0$7"
$773'"*';($+7"("7$<+$=.(+,".0(%%'+<'"54*",0'"
B(*,+'*70$6A""?3+-''"%(<7"&'0$+-",0'"M .4,,$70"
()'*(<'"45"\LA\m"(+-"0(7",0'",0$*-"%4#'7,"*(,'"
(.*477"(%%"M .4,,$70"%4.(%"(3,04*$,$'7A""b 4#')'*8"
,0'*'"#(7"(+"$+.*'(7'"45"XAF"6'*.'+,(<'"64$+,7"
$+",0'"+3;&'*"45"/43+<"6'46%'"'+,'*$+<"53*,0'*"
'-3.(,$4+",4"DHAXm"(+-"?3+-''"*',($+7"$,7"6%(.'"
(7",0'"(3,04*$,/"#$,0",0'"0$<0'7,"+3;&'*"45"%'()'*7"
'+,'*$+<"53*,0'*"'-3.(,$4+A
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N %5 G-#'$I'B 4+/D-'F,+-#0#/.-.'U#-0A*4-.'VB!'
#-&/.+-#-2'G%./,-..'.+$4LW

FGG\" " " D8JLX" "

FGGH" " " D8JLX" "

FGJG" " " D8JDG" "

FGJJ" " " D8J\X" "

T(*<'," " " F8HD\"

T*'+-"4)'*"M S K"6'*$4-" n

H $5 5 -,+*#E

T0$7"$+-$.(,4*"0(7"&''+"37'-"7$+.'",0'"7,(*,"45",0'"
M S K"6*4.'77"$+"FGG\A""T0'"4*$<$+(%"6'*54*;(+.'"
$+-$.(,4*"45"cKT"C '<$7,'*'-"a 37$+'77"M ,4.9"#(7"
*'6%(.'-"-3'",4",0'"-$7.4+,$+3(,$4+"45",0'"-(,("
7'*$'7A""T0$7"#(7"*'6%(.'-"#$,0"P 43+,"45"K.,$)'"
U+,'*6*$7'7"5*4;",0'"N l "a 37$+'77"?';4<*(60/"
-(,(7',A""E4*",0$7"*'(74+",0'",(*<',"0(7"&''+"
(->37,'-"5*4;",0(,"63&%$70'-"$+",0'"4*$<$+(%"M S KA""
V(,'7,"-(,("*'64*,'-"$+"R (*.0"FGJJ"6'*,($+7",4"
,0'"/'(*"FGGHA""a ',#''+"FGG\"(+-"FGGH",0'"
+3;&'*"45"(.,$)'"'+,'*6*$7'7"$+"?3+-''"*47'"
5*4;"D8JDG",4"D8J\X8"(+"$+.*'(7'"45"JA\mA""T0'"
<*4#,0"*(,'"54*"(.,$)'"'+,'*6*$7'7"73*6(77'-",0'"
M .4,,$70"()'*(<'"#0$.0"*47'"&/"JADm"4)'*",0$7"
6'*$4-A""^ $)'+",0'"'.4+4;$."-4#+,3*+8",0'"M S K"
FGJGIJJ"6*4<*'77",(*<',"(%%4#'-"54*"("-'.%$+'"
45"Qm:"6'*54*;(+.'"0(7"&''+"7$<+$=.(+,%/"&',,'*"
,0(+",0$7",(*<',A

N %5 G-#'$I'4A*/5 *,+.'/,'#-4-/0+'$I'$%+'$I'J $#L'
G-,-P+.

FGG\" " " JL8HWG""

FGGH" " " JL8\FG""

FGJG" " " J\8GFG""

FGJJ" " " JQ8XJG" "

T(*<'," " " J\8DGG"

T*'+-"4)'*"M S K"6'*$4-" o

H $5 5 -,+*#E

T0$7"$+-$.(,4*"0(7"&''+"37'-"7$+.'",0'"7,(*,"45",0'"
M S K"6*4.'77"$+"FGG\A""T0'"+3;&'*"45".%($;(+,7"
45"Z43,"45"#4*9["&'+'=,7"*47'";(*<$+(%%/"5*4;"
JL8HWG"*'64*,'-"$+"FGG\"fK3<37,"FGGQ"-(,(g"
,4"JQ8XJG"*'64*,'-"$+"FGJJ"fK3<37,"FGJG"-(,(gA""
T0$7"*'6*'7'+,'-"("*$7'"45"DAWmA""T0'"-'=+$,$4+"45"
Z43,"45"#4*9["&'+'=,7".0(+<'-"-3*$+<",0'"6'*$4-"
(+-",0'*'54*'"&(7'%$+'"(+-",(*<',"=<3*'7".(++4,"
&'"-$*'.,%/".4;6(*'-"#$,0",047'"$+",0'"M S KA""
b 4#')'*8",0'"M S K"6*4<*'77",(*<',"(%%4#'-"54*"("
JXm"$+.*'(7'"$+",0'"+3;&'*"45"#4*9%'77"&'+'=,"
.%($;(+,7A""K7",0'"(.,3(%"*$7'"#(7"%$;$,'-",4"DAWm"
$,".(+"&'".4+.%3-'-",0(,"6'*54*;(+.'"#(7"&',,'*"
,0(+",0'"6*4<*'77",(*<',A""?3+-''"(%74"&',,'*'-"
,0'"M .4,,$70"()'*(<'"#0$.0"7(#"("LAGm"*$7'"$+",0'"
+3;&'*"45".%($;(+,7"4)'*",0'"6'*$4-A
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"]'^ <:*'<:A&'Z &':+<"&A&2_

X %./,-..'&#$J +"'/,'L-E'/,2%.+#E'.-4+$#.

O+"*'.'+,"/'(*7"?3+-''"0(7"'7,(&%$70'-"("*'63,(,$4+"
(7"(".'+,*'"45"'1.'%%'+.'"$+"("+3;&'*"45"9'/"
9+4#%'-<'"&(7'-"7'.,4*7A""T0$7"0(7"0'%6'-"+4,"
4+%/",4",*(+754*;",0'".$,/@7"$;(<'8"&3,",4"<'+'*(,'"
("7$<+$=.(+,"+3;&'*"45"0$<0")(%3'">4&7A""K7",0'".$,/"
(--*'77'7",0'"$;6%$.(,$4+7"45",0'"'.4+4;$."-4#+,3*+"
(+-"$;;$+'+,"*'-3.,$4+7"$+"63&%$."7'.,4*"53+-$+<8"
6(*,+'*7"$+",0'"] 4*9"(+-"U+,'*6*$7'"M ,*(,'<$.",0';'"
*'.4<+$7'",0'"$;64*,(+.'"45".4+,$+3$+<",4"73664*,"
(+-"6*4;4,'",0'"-')'%46;'+,"45"64,'+,$(%"<*4#,0"
7'.,4*7A"

T0'"B(*,+'*70$6"0(7".4;;$,,'-"$,7'%5",4"647$,$4+$+<"
,0'".$,/"(7"("%'(-$+<".'+,*'"45",0'";(*$+'"*'+'#(&%'7"
$+-37,*/"$+",0'"N l A""?3+-''"P $,/"P 43+.$%8"E4*,0"B4*,7"
(+-"M .4,,$70"U+,'*6*$7'"(*'"#4*9$+<"$+"6(*,+'*70$6"
3+-'*",0'"?3+-''"C '+'#(&%'7"&(++'*",4"'+73*'"
,0(,",0'".$,/"&'+'=,7"5*4;",0'"$+)'7,;'+,",0(,"#$%%"
&'"*'23$*'-",4"0'%6"M .4,%(+-"(+-",0'"N l ";'',"
,0'$*"*'+'#(&%'"'+'*</",(*<',7A""?3+-''"0(7"&''+"
$-'+,$='-"(7"4+'"45",0'"9'/"-')'%46;'+,"7$,'7"$+",0'"
e (,$4+(%"C '+'#(&%'"O+5*(7,*3.,3*'"B %(+"-*(#+"36"
&/"M .4,,$70"U+,'*6*$7'A""K",(*<',"45"7'.3*$+<"JGGG"
>4&7"$+"-$*'.,";(+35(.,3*$+<8"(+-",0'"7(;'"(<($+"
$+"';6%4/;'+,"(774.$(,'-"#$,0"46'*(,$4+7"(+-"
;($+,'+(+.'8"0(7"&''+"'7,(&%$70'-A

?$(%4<3'"0(7",(9'+"6%(.'"#$,0"("+3;&'*"45"<%4&(%"
7.(%'".4;6(+$'7"(+-"6*'6(*(,$4+7"(*'"3+-'*#(/",4"
'+73*'",0(,",*($+$+<".(+"&'"6*4)$-'-",4";'',",0'"79$%%"
*'23$*';'+,7"45"53,3*'"$+#(*-"$+)'7,4*7A""?3+-''"
P 4%%'<'"0(7"&''+"$+)4%)'-"$+",0'"-')'%46;'+,"(+-"
6*4-3.,$4+"45",0'"U+'*</"U(7,"a *4.03*'"#0$.0"
6*4;4,'7",0'"#$-'*",*($+$+<"6*4)$7$4+"45";$.*4`
*'+'#(&%'",*($+$+<"4664*,3+$,$'7A""S )'*",0'"%(7,"
/'(*"%4.(%"*'+'#(&%'7".43*7'7",4"$+-37,*/"0()'"
6*4)'-"6463%(*A""a /",0'"'+-"45"FGJG8"(66*41$;(,'%/"
WG"$+-$)$-3(%7"0(-"3+-'*,(9'+"(")(*$',/"45",*($+$+<"
4664*,3+$,$'7A

S ,0'*"7'.,4*"76'.$=."(.,$)$,$'7"$+.%3-'Y

!" M 3664*,$+<",0'"%$5'"7.$'+.'"7'.,4*",0*43<0",0'"
a $4?3+-''"$+$,$(,$)'A

!" ?'%$)'*/"45"%$5'"7.$'+.'"*'7'(*.0"(+-"
.4;;'*.$(%$7(,$4+"(.,$)$,/"&/",0'"N +$)'*7$,/"45"
?3+-''A

!" M 3664*,$+<",0'"-$<$,(%";'-$("7'.,4*",0*43<0",0'"
O+,'*(.,$)'"T(/7$-'"(+-"?$<$,(%"?3+-''"$+$,$(,$)'7A

!" ?'%$)'*/"45",0'"K*,78"R '-$("(+-"P 4;63,'*"^ (;'7"
$+7,$,3,'"&/",0'"N +$)'*7$,/"45"K&'*,(/A

!" M 3664*,$+<"-')'%46;'+,"45",0'"%4.(%"=%;"$+-37,*/"
,043<0"T(/7.*''+"(+-",0'"e 4*,0"M '("M .*''+"
B(*,+'*70$6A

!" M 3664*,$+<",0'"%4.(%".4+,(.,".'+,*'"$+-37,*/"
,0*43<0",0'"T(%9$+<"T(/7$-'"$+$,$(,$)'A

X %./,-..'.+*#+'%0.

T0'"4+7',"45",0'"*'.'77$4+"0(7"$;6(.,'-"4+"&37$+'77"
7,(*,"36"%')'%7"(.*477",0'".43+,*/A""a ',#''+"FGG\"
(+-"FGJG",0'"+3;&'*"45"+'#"&37$+'77"&(+9"
(..43+,7"5'%%"&/"FWm"$+"?3+-''A""b 4#')'*8",0$7"
.4;6(*'-",4"("%(*<'*"-*46"45"DGm"(.*477"M .4,%(+-"
fM .4,,$70"P %'(*$+<"a (+97"e '#"a 37$+'77"7,(,$7,$.7gA""
T0'"a 37$+'77"^ (,'#(/"$+"?3+-''".4+,$+3'-",4"
6*4)$-'"7,(*,"36"(+-"-')'%46;'+,"73664*,",4"+'#"
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