Dundee City Council Peace Room

Report on survey of usage

At the request of the Equality and Diversity Core Group, Allan Webster and Joyce Barclay compiled a survey form for issue to users of the Peace Room at 18 City Square. This survey was also issued to a random selection of council staff through the Equality Champions. Sixteen responses were received by the closing date of 24 June 2011, and a compilation of the replies is attached.

While the footfall has been limited, all who used the room have found their visits helpful and two thirds of those surveyed considered the Peace Room would bring advantages to staff in the long term. The room has been used for individual prayer, shared prayer with others, and for Bible Study as part of a group started by the workplace chaplain in response to initial feedback from users. Additional resources for prayer and meditation, and suitable pictures on the wall, were provided in response to suggestions from users.
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Most users have been based in or near City Square, and lunchtime has been by far the most popular time to use the Peace Room, visits ranging from 20 to 45 minutes.

This accords with the experience of a similar Peace Room in Newcastle Civic Centre, where usage was slow to start, but was boosted by the establishment of a half-hour prayer group at lunchtime by the workplace chaplain. An opening was held, with a large invitation list including faith group representatives, and this resulted in press publicity and photographs. The Newcastle Peace Room has now been in operation for seven years and is well used for Muslim prayer by council staff, as well as by the Christian prayer group and visits by individuals.
A selection of comments about the Peace Room follows:

· Reassuring for people that there is a quiet location when required for a variety of purposes.

· I think this facility should be permanent. I was used to a Peace Room in previous employment and although I have not used it myself, I know that it was used by others

· Staff know there is a room available when the need arises.

· Time and space away from the work environment.

· I think it would be more likely to be used if there was such a room in each main workplace building.

· It should be located in Dundee House.

· I think this is a fantastic resource! Thank you for making this happen. I will certainly be using it regularly.

· The location may suffer when the bulk of council employees move away from Tayside House.

· Should be well publicised, with managers encouraged to tell staff about it.

· Possibility of small Bible Study material, to allow for meditation on particular parts of Bible.

· The room is a bit spartan. Maybe a couple of pictures would help.

· Areas to be creative.
Since more than half of the non-users saw advantages in the Peace Room, it may be surmised that, like a community alarm or washroom facilities, it is reassuring to know that they are there and that they have been provided as supports in case they are needed. If lunchtime is the main time of usage, it is clearly not practical for staff based at other locations to come for a meaningful length of time. This suggests that a lunchtime facility at other staff locations might prove beneficial, perhaps on certain days of the week. If staff were requesting a place for prayer at other times, this could be made available.
It should be noted that the Peace Room has been available to council staff and official visitors to the council during the working day, and the room continues to be used for councillors' meetings with constituents in the evenings.

One contentious issue that arose was a request by a Muslim member of the security contractor's staff to use the room for prayer, which was refused on the grounds that he wasn't a council employee. Yet if such an employee of a contractor to the council had requested access to washroom facilities, would he have been refused?

Responders to the survey comprised:
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This compares with the 2010 Employee Survey for Equality and Diversity Monitoring:
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