
£Are you struggling with the 

COST OF LIVING?
Help is available.
Go online dundeecity.gov.uk/costofliving

Call today
01382  431188
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Rent - If you are a Dundee City Council tenant and are unable to pay rent or falling behind with payments, we can 
discuss help available or ways you can catch up – call 01382 307300 or email rent.recovery@dundeecity.gov.uk

Discretionary Housing Payments – Do you receive Housing Benefit or Universal Credit Housing Costs and 
are still having difficulty paying your rent? Further help may be available – find out more and apply direct 
online please visit www.dundeecity.gov.uk/dhp-app

Child(ren) at school? – Support with free school meals, school clothing grants and Education Maintenance 
Allowance, for families with children at school, can be found at www.dundeecity.gov.uk/costofliving 
(Children and Families section).

Energy/Fuel, Money & Debt – Council Advice Services can give free, confidential advice on maximising your 
income or help with any debt you have taken on - call 01382 431188. The energy advice team (DEEAP) can 
help with billing problems, energy saving tips and energy supplier disputes. 
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Council Tax and Payment Support - having difficulty paying your Council Tax, need to change your payment 
date or want to find information on exemptions, discount and reductions? Further information can be found 
online at www.dundeecity.gov.uk/council-tax-discounts-benefits or call 01382 431205. 
Information can also be found at Citizens Advice Scotland www.checkmycounciltax.scot  


