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This annual report highlights the 
contribution that Adult Learning 
delivered by Dundee City Council 
makes to turn this statement into 
a reality. The range of work that 
the teams are involved in and the 
feedback from learners clearly show 
the difference that is being made 
in people’s lives. This report gives 
a flavour of the achievements of 
learners and the additional support 
that is given to people to help them 
make positive changes.

Adult Learning has worked in 
partnership with many different 
service areas and organisations 
to support learners, such as 
Welfare Reform, Employability, 
Family Learning, Criminal Justice 
and English for Speakers of Other 
Languages.

Partnerships with community led 
learning groups have strengthened.  
This is evident in the growing 
capacity of Adult Education 
Associations, BERA and SALA, and 
the emerging group in the new 
Harris Academy. A special mention 
must go to Menolej as they come 
to celebrate their 25th anniversary.  

This group of older men provide an 
inspirational an excellent example 
of lifelong learning in a social 
context.  

The continued commitment 
of the staff working in Adult 
Learning is acknowledged.  Their 
ability to reach out to individual 
and communities, who may 
not traditionally participate, is 
something that should not be under 
estimated.

I am very pleased to introduce this 
report to you.

Marie Dailly
Communities Service Manager

The Statement of Ambition for Adult Learning in Scotland 
(2014) has as one of the key ambitions that:

Adult Learning in Scotland and the outcomes that learners 
achieve will be world leading. Adult learning in Scotland 
will support the development of personal, family, work 
and community life. 

IntroduCtIon
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The focus of work in the Adult 
Learning Section during 2015 – 
2016 has been on the four thematic 
areas:
• Employability and First Steps to 

Learning
• Literacies 
• English for Speakers of Other 

Languages 
• Family Learning

In addition, we have supported:

• Adult Education Associations
• Community Engagement
• Digital literacies and inclusion.

Adult leArnIng PrIorItIes 
And Key AChIevements

“My child shares more now”  

(Toddler Talk)  

“Letting them (children) have more 
freedom at home when making things 
and accepting that mess will happen.   
I also notice my 3 year old being more 
creative with his ideas”

 (Messy Play) 

“An important thing for me is the 
creche.  The centre is family friendly”  

(ESOL Class)  

“When I wrote a letter for GP, I felt it 
was easier than before.” 

(ESOL Class) 

“I would like to say that I found the 
jobshop very well organised, helpful 
and very professional tutor.” 

(JobShop) 

“I think it’s so beneficial, not just for 
me but for my kids too.” 

(Books for Bairns)

“I like learning.  Even if it’s hard I still 
like to do it.”  

(Literacy Group) 

WhAt our Adult 
leArners sAy About us 

• Increasing evidence of families 
learning together

• Parents reporting increased 
confidence and self esteem about 
reading and writing with their 
children 

• Holiday provision reducing isolation 
and providing opportunities for 
family fun

• Successful partnership working 
resulting in strong Adult Education 
Associations, delivering a wide 
range of learning in the community

• People developing greater 
understanding of health inequalities 
and skills to improve their health 
outcomes

• Unemployed adults becoming 
active and motivated 

• Addressing digital exclusion 
• Community based job shops 

operating weekly in areas of 
greatest need

• Volunteer ESOL Buddies providing 
high quality additional support to 
ESOL learners

• Literacy support resulting in adults 
gaining confidence and skills

Key AChIevements PrIorItIes 
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FAmIly leArnIng 

Family learning within an Adult 
Learning context in Dundee 
describes work, primarily, with 
families with children aged 0-8yrs.  
This reflects the age range for early 
years work as set out in the Early 
Years Framework and the Early 
Years Collaborative.  This Family 
Learning work has clear outcomes 
that reflect local and national 
priorities for CLD (Community 
Learning and Development) 
especially those relating to early 
intervention and prevention.

AIms: WhAt We 
WAnt to AChIeve 
Confident Individuals 
Families are more confident and 
build on their existing skills and 
knowledge in their role as parents 
and carers (prime educator) 

Effective Contributors
Families’ capacity to take part 
in activities which build the 
foundations of literacies and 
learning is increased.

Responsible Citizens
Parents/carers have an increased 
understanding of their role as their 
child’s prime educator.

Successful Learners
Parents/carers are engaging and 
supporting their child’s learning and 
their own learning.

When we talk about families we are referring to a diverse range 
of people and relationships.  Family members are the key 
people in a child’s life and can be parents, step parents, carers 
(foster and kinship), grandparents, siblings and other extended 
family members.

The group came about after some of the 
parents attended a comic making workshop 
during last year’s Dundee Women’s festival and 
were keen to have a creative writing group. 
Initially the creative writing group was run in 
partnership with Lochee Pathfinder.

PArents’ CreAtIve WrItIng grouP 

Parents have been attending 
the Creative Writing Group at 
Menzieshill Community Centre. 

It’s a time for the parents to escape 
into an imaginary world and write 
stories and poems. 

The creative writing group is also 
a time for the parents to have 
valuable ‘me time’ discussions with 
one another and they offer each 
other a listening ear and support. 
Importantly there is also a lot of 
laughter and a fantastic energy 
within this group.

Outcomes
• The parents have learned new 

skills about poetry and short 
story writing and are full of 
creative ideas

• Due to increased confidence and 
self esteem the parents now 
enjoy reading out their work to 
the rest of the group

• A great team spirit has been 
created

• The group has enabled the 
parents to express themselves 
and have a voice on a range of 
topics such as issues in schools, 
parenting, the named person, 
elections and social media.

Next Steps  
• The parents are producing a 

booklet and a display of their 
work

• Some of parents are undertaking 
SQA Working Together

• A celebration barbecue is being 
planned

• The parents would like to lead  a 
creative writing taster at holiday 
provision in the local area 

Feedback  
Parents have said they have been 
enjoying showing their writing to 
their families.

“I really enjoy the time-out, the 
company and the experience of being 
encouraged to use my imagination. 
Thank you for the opportunity.”

“Fantastic way to explore further into 
personal creative writing skills.”

“I really enjoy having the opportunity 
to use my brain in a productive way. 
It’s nice to have some free time to 
relax, drink tea and have a chat.”  

“Fun, being expressive about things 
that aren’t about my kids, friends, 
laughter.”
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The courses ran weekly for 8 weeks 
and the families took part in a range 
of activities, including singing, 
reading, talking and playing to 
encourage families to work together 
to develop children’s speech and 
language development.  The 
families spent part of the course 
learning together but a crèche 
was provided each week to allow 
the parents time for reflecting on 
learning and discussion with other 
parents and workers.

Parents who took part in Babbling 
Babies found out about ways to 
encourage their babies’ language 
skills and realised how important 
communicating with their babies 
is even at such a young age.  The 
group focused on using everyday 
items which would be available at 
home to encourage communication 
and also gave parents an awareness 
of what to look out for in their 
babies’ reactions and how they 
could develop this.  

Outcomes
SLT and ALW learned from working 
together the importance of the 
environment in which learning takes 
place.  The learning was delivered 
at the families’ pace and content 
was adapted to meet the needs of 
the families, children and parents.  
Both professionals agreed that the 
impact of the learning was more 
powerful given the informal setting.

Feedback

“My child listens more.”

“You should let your child take the 
lead when doing things.”

“Singing – you don’t have to be good 
at it.”

“We talk when we are doing things in 
the house.”

toddler tAlK And bAbblIng bAbIes:  
FAmIly engAgement to suPPort eArly leArnIng

Toddler Talk and Babbling Babies are courses which have been 
developed and delivered in partnership with Adult Learning and 
Speech and Language Therapy.  The courses involve working 
with families in a group work setting in local communities.  
The courses aim to raise parents’ and carers’ awareness of 
the importance of communication and and play to suport their 
child’s early learning and development, particularly in relation 
to speech and language.  The skills of the CLDW (Community, 
Learning and Development Worker) in engaging adults in 
learning complements the specialist skills of the SLT (Speech 
and Language Therapist).

“We talk when we are outside.”

“We sing together more now.”

“ Everything I do now, I talk to him 
about it.”

“He’s trying to stand up and when he 
manages I clap my hands; now he’s 
clapping back!  It’s his way of telling 
me he’s happy.”

“I liked hearing from the expert.  The 
group was really relaxed and not 
intimidating at all.  We’ve loved it, he 
excited when we come into the room.”

Next Steps  
More Babbling Babies and Toddler 
Talk courses are planned for 2016-
2017.
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Family focused sessions were 
delivered throughout the April, 
summer and October school breaks, 
as well as on some in-service days. 
A variety of agencies provided 
activities including: Fun Fit Tayside, 
Play on Wheels, Countryside 
Rangers, Dundee International 
Women’s Centre, Dundee Healthy 
Living Initiative, Equally Well, 
Boomerang, Dundee Science Centre 
and more. Activities were fun, 
educational, informal, free and 
encouraged parents/carers and 
children to play and learn together 

These are some examples of 
family learning activities during the 
holidays:
• Family Fun 
• Holiday Provision at Coldside 

Church 
• Picnics in the Park 
• Shark in the Park 

Outcomes

• Increased opportunities for 
families to play and learn 
together

• Increased  participation in local 
community events and reducing 
isolation

• Promoted health & well being 
• Establish contacts with local 

people
• Sidney the Shark is now on 

display in his new home, the 
coffee bar in the local community 
centre in Douglas 

holIdAy ACtIvItIes For FAmIlIes 

Adult Learning staff work with partners in local areas to provide 
activities for families during school holidays. Activities are 
supported through funding from a variety of sources including 
Dundee Partnership Community Regeneration Fund. Activities 
are fun, educational, informal, free and encourage parents/
carers and children to play and learn together.

Feedback 

“There was a great range of 
activities.”

“Loved the storyteller best.”

“Allow us to do fun things with  
support of groups and keep some 
routine.”

“Playing sports was good fun. I liked 
rounders best.”

“They allow us to get out of the house 
and do affordable things often- during 
the holidays.”

“We find out about other things that 
are happening in the local area and in 
Dundee.”

Next Steps  
Adult Learning will continue to be 
involved in delivering activities for 
families during the holidays across 
the city.
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Books for Bairns is a practical 
and fun family learning course for 
families, with children aged between 
2.5-4yrs. 

The aims of the course are:
• to highlight the parent’s role as 

their child’s first educator 
• provide an understanding of 

their child’s experience of new 
concepts to help them better 
understand their role 

• provide ideas for simple things 
they can do at home to help 
their child learn 

The learning for the course was 
delivered through a series of 
children’s books, encouraging lots 
of creativity not only from the 
children, but from the parents 
themselves. 

Funding was secured through The 
Big Lottery’s Child and Family 
Fund, which enabled us to provide 
the families with copies of all of 
the books used in the course and 
materials to allow the parents to 
make useful resources to use at 
home with their children. 

34 adults and 43 children took part 
in four courses that were delivered 
in local communities.

The parents who took part were all 
very positive about the course and 
enjoyed having time out to share 
their experiences of the different 
concepts covered and to be able to 
try out their creations at home with 
their child. 

booKs For bAIrns 

Books for Bairns was developed through Family Learning 
practitioners’ experiences delivering the course ‘Learn With 
Fred’. The topic ‘Using Books’ was covered as part of the Fred 
course and in the process saw the potential and scope children’s 
books gave as a focus for using creative practice in parental 
learning.

Outcomes
• Increased confidence in role as 

child’s first educator 
• Increased motivation to read and 

tell stories to children
• Introduction to experiential 

learning resulting in knowledge 
and understanding of children’s 
developmental stages

Feedback

“We were learning how to teach them 
better to read books – it’s relaxing 
for us doing these crafts and it’s good 
to find out other ways of getting kids 
interested in books.”

“I think it’s definitely helped him get 
nearer books because he was terrible 
with books”

“We go out now and we describe 
things together…we talk about colour 
and texture and things and when we’re 
reading a story we make much more 
of it…my wee one can almost recite 
‘Brown Bear’ now , and I know it’s a 
good thing!” 

“I like that we’re our child’s first 
educator”

“Some of the things you think…that’s 
really basic, but it has such an effect 
on them…it’s because they’re so little 
 – basic’s good!”

“It’s good to know you’re doing a good 
job as a Mum, no one ever tells you…
as a Mum, you usually notice more 
that you’re doing things wrong than 
when you’re doing things right.”

“It’s really helped knowing that the 
kids need to pick things up when they 
count them out, I never thought of that 
before. It’s made a big difference to 
him (and to me) …it’s knowing that you 
can do it earlier. We especially loved 
the story stones, they were fab!”

Next Steps 
Books for Bairns courses will 
continue to be delivered by 
Community Learning and 
Development Workers in local 
communities.  Training about the 
use of ‘experiential learning’ with 
the adults who took part in the 
course to be delivered to other as 
part of a practice sharing event 
organised as part of Tayside 
and Fife Community Learning 
and Development Continuous 
Professional Development 
Partnership.
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Sessions last for 1 hour.  Each 
session was planned to offer a 
variety of play experiences focusing 
on the following:
• physical development
• communication and language 

development
• personal, social and emotional 

development
• stories, songs and rhymes
• sensory play activities
• messy play 

Outcomes
• Parents involved in their 

children’s learning 
• Increased confidence 
• Family learning activities 

transferring from group to home.

Feedback

“We don’t have anything like this 
in Poland.  I have found it really 
welcoming and I have met new parents 
and also been involved in Hot Wheels 
which would not have happened if I 
hadn’t come to this group.”

“I really enjoyed coming to this group 
because it had a structure, I got lots of 
new play ideas and found it all to be a 
very positive experience.”

“It feels good not to be alone.”

“We met new people. My son has 
become more comfortable and more 
confident when interacting with other 
children.”

Next Steps
More Messy Play sessions are  
planned for 2016 – 2017 with some 
outdoor activities included as a 
result of participant feedback.  

FAmIly leArnIng messy PlAy 

Messy Play activities have taken place in community settings 
across the city.  The sessions are offered to families with 
children aged 0-5yrs.  The aim of these activities are:
• to encourage families to become more confident in 

interacting with their children 
• provide ideas for activities that can be easily done at home 

with low or no cost
• to build relationships with families

Twelve Mums, Dads, Grannies 
and Grandpas and their children/
grandchildren took part in 
the Family Fresh Air Club in 
partnership with the Countryside 
Rangers. Families each week 
enjoyed the experience of a short 
walk and a themed activity in a 
different setting. The programme 
involved activities themed around 
the four elements; earth, air, 
fire and water and included trips 
to Clatto County Park, The Law, 
Templeton Woods and Trottick 
Ponds Nature Reserve. During the 
Easter holidays, the families then 
came together for a celebration 
barbecue at Templeton Woods.

Outcomes 
• Families have learned about 

local nature spots and fun 
activities to do with their child 
for free or low cost

• Families have had fun together 
and enjoyed new experiences

• Families’ health and well being 
has been boosted

Feedback  

“Some days I get up and can’t be 
bothered but when I get here I have a 
laugh and a chat.”

“Been amazing to get out and about.”

“Absolutely loved it.”

“Being out and about has helped take 
my mind off things.”

“Encouraged me to go outdoors.”

“I have redone the trips with my 
friend outwith the group.”

Next Steps 
It is planned to run more Family 
Fresh air Clubs throughout 
2016/2017

FAmIly Fresh AIr Club

The Family Fresh Air Club had been run successfully as a pilot in 
the Lochee Ward so it was decided to offer it as a family activity 
in the Strathmartine Ward. Through evaluations from existing 
family activities, parents had also notified an interest in this. 
Funding was then secured through Dundee Partnership.
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BERA ran programmes over 3 
terms and have included jewellery 
making, cooking, yoga, meditation 
and ballroom dancing to name 
but a few. Information on BERA’s 
programme can be found on   
www.beradundee.org.uk, Twitter, 
facebook and promotion in local 
press.
   
Over the year, BERA programmes 
supported 208 people to participate 
in learning.  Of those, 181 enjoyed 
it so much, they attended more 
than one class over the year! 
 
SALA ran their programme over 
2 Terms (October-December 
and January to March).These 
programmes have included cooking/
baking,  drawing & painting 
beginners guitar, Intermediate 
Italian & culture, introduction to 
digital photography.

SALA promote their activities 
through facebook, in the local press 
and local leafleting.  

There have been 75 students 
attending overall.  18 students 
attended classes in both October 
and January with 17 of them 
returning to the same class to 
further develop their skills

Feedback

“Enjoying every minute, more of the 
same, please.” 

 “I’ve learned ever such a lot from 
Walter’s bakery class.”

Next Steps
There are plans in place to develop 
an Association in the West End area 
of the city when the new Harris 
Academy opens later this year. 
Already local people are keen to be 
involved and planning meetings are 
now underway.

Adult eduCAtIon AssoCIAtIons

Broughty Ferry Adult Education and Recreation Association 
(BERA) and Stobswell Adult Learning Association (SALA) 
continue to run programmes in Grove Academy, Forthill 
Primary School and Morgan Academy.  Both groups attract 
over 70% of participants from the local area and are run and 
co-ordinated by voluntary committees.  The Associations have 
recently appointed co-ordinators to support the programme 
development. New volunteers are always welcome to assist 
with the various tasks to make the programmes a success.

BERA and SALA representatives receiving 
grants from Dundee City Council to support 
adult learning opportunities.

This promotes involvement in 
learning, increases skills and 
confidence and helps adults makes 
positive changes which improves 
quality of life for individuals, 
families and communities, 
personally and socially.

“Community learning and 
development (CLD) has a powerful 
impact on the lives of learners and 
communities, supporting them to 
identify and work towards change”.

 (Scottish Government CLD 
requirements 2013) 

AIMS: WhAt We 
WAnt to AChIeve

Confident Individuals 
Adults are more confident and 
build on their existing skills and 
knowledge.  They are able to 
explain their goals and have a 
say over their choices and make 
personal progress.

Effective Contributors
Individuals are able to build 
capacity to participate, value their 
own contribution and recognise 
their existing skills and knowledge.

Responsible Citizens
Individuals participate /integrate 
with the wider community and 
have a sense of responsibility and 
optimism to bring about change. 

Successful Learners
Individuals are self motivated to 
learn and respond positively to 
different situations.

We provide a range of learning 
opportunities within the community 
regeneration areas of the city, 
targeting adults who may be facing 
barriers to learning, such as poverty, 
unemployment, ill health, disabilities 
and lack of opportunity.  We work 
with local and citywide partners to 
deliver quality guidance and learning 
opportunities for adults.

Steps to Learning within an adult learning context describes 
engaging and working with adults, post school, who want 
to make positive changes through returning to learning or  
progressing towards employment. 

stePs to leArnIng 
(emPloyAbIlIty & guIdAnCe)
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The participants of this group are local people who had 
attended previous courses and activities and were interested 
in getting more involved in looking at issues in their 
community.  The group members came to a taster session, 
enjoyed it and formed a group to tackle health inequalities at 
a local community level.

heAlth Issues In the CommunIty  

The Health Issues in the Community 
course is ideal to equip local people 
for the real challenges that faced in 
developing community responses to 
health issues and becoming more 
active citizens.

The course was co-delivered by a 
CLDW and a Worker from Dundee 
Healthy Living Initiative, who is a 
trainer for HIC.

The course is run using community 
development approaches to tackling 
inequalities.  

Outcomes 
• Build community capacity
• Increased community 

participation
• Increased understanding of the 

issues affecting local people in 
their own communities and how 
these relate to the wider society 
we live in.

Feedback  

“What another great day in the group, 
the learning is coming along great, 
some good points raised for the group 
project.”

“A great group today I feel we 
achieved a lot, I really enjoyed it.”

“What a good day I had, best this year, 
all because of pushing myself to the 
max to come to the group.”

“Brilliant group for learning and 
for being able to have a laugh. Not 
laughed in a while.”

Next Steps  
The group have developed 
a project, which they will be 
presenting to local elected members 
and other stakeholders in the 
community.  Group members are 
keen to undertake qualifications.

JobshoPs

Jobshops run in local community areas on a weekly basis. 
There are 15 Jobshops across the city. Community Learning and 
Development Workers (CLDWs) are on hand to provide:

• jobsearch support,e.g., universal jobmatch, 

• access to employment websites and local job 
opportunites,learning and training 

• help with application forms and CVs 

• one to one support to identify skills, areas for development 
and goals.

• a friendly face and a cup of tea.

Many of the Jobshops have 
additional support from other 
organisations, such as:
• IT4Work
• IT Volunteers from Opportunities 

Project 
• CONNECT

These other organisations can 
provide support in relation to 
computer skills relating to work, 
welfare and benefits advice.

Outcomes
• Guidance
• Accreditation 
• Employment 
• Individual Plans
• Volunteering 
• Training 

Feedback

“Just letting you know I got that job, I 
start on Monday, thanks very much for 
your help.”
 
“I would like to say that I found the 
Jobshop very well organised, helpful 
and very professional tutor.”

“Hi Caroline, Great news I’ve been 
offered two jobs! I’m going to accept 
the one in Monroe house hospital as 
a health care assistant, absolutely 
over the moon. Want to thank you 
and Elaine for all your help really 
appreciate it.”
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Photo gAllery

Making squishy bags

Hub Cycling Group

Making Lacing leaf

Messy Play

Holiday Activities

Family Fresh Air Club

Working hard at the allotment!

REHIS accreditated courses

Books for Bairns

Books for Bairns
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hub CyClIng grouP

The Cycling Group was started up in response to requests 
from local unemployed adults to get more active.  The 
group was developed in partnership with Dundee Healthy 
Living Initiative to get the adults out and about in their local 
community and beyond.

As a starter, Ancrum Outdoor Centre 
took the group cycling to Clatto 
Park and this gave tips on safe 
cycling, best seat and handlebar 
heights and the all important gear 
changing!

The group then set about planning 
and risk assessing routes and they 
completed rides at
• Finlathen Park
• Monifieth to Carnoustie and back
• Invergowrie Nature Reserve
• Mid Craigie to Trottick Ponds and 

back

All routes thankfully managed to 
involve a coffee and roll stop along 
the way.

Outcomes 
• introduction to exercise and a 

healthier lifestyle 
• reduced feelings of isolation and 

stress as a result of long term 
unemployment

Feedback
Feedback from the group has 
been very positive. Some of the 
comments were:

‘ I was last on a bike when I was a 
teenager and I’m now 56 – this has 
been a long time coming!’

‘It’s been really good to go out on 
bikes in a group as we support each 
other, especially when the wind is 
against us!’

‘I’ve had my bike in the shed for years 
and always meant to use it, I’m now 
cycling to the shops and to visit friends.’

‘This group has got me out my bed in the 
morning and I’ve enjoyed planning the 
routes and deciding where we will go.’

Next Steps
Another Cycling group will start 
in late summer with the aim of 
participants being encouraged to 
complete an SQA award in Cycling 
and then progress to Cycle leader 
training to enable the group to be 
self supporting.

It 4 WorK 

IT4 Work has continued to be developed by Adult
Learning as part of Dundee City Council’s response to Welfare 
Reform.

The Project is funded by DWP 
Flexible Support Fund and Dundee 
City Council.  IT 4 Work assists 
unemployed learners (in receipt 
of Job Seekers Allowance or 
Employment Support Allowance) 
to develop IT skills needed to 
undertake job-seeking activities, 
such as setting up Universal 
Jobmatch accounts, email accounts 
and internet searches.  Provision 
takes place in venues across 
community regeneration areas 
within Jobshops and through 
standalone IT classes. 

In August 2015, Social Justice 
Secretary, Alex Neil, met local 
people at Central Library to hear 
their views on how to deliver a 
fairer and more equal Scotland.

Feedback

“More competent on computer. Know 
how to log in compose and  send 
emails, download attachments etc.
Much more confident on computer.”

“I am now able to log on to universal 
jobmatch and search for jobs on 
various job sites.I am also able to type 
out e mails and send with cv to various 
employers .I can also copy and paste 
and check e mails for jobs applied for.
I knew nothing about computers until I 
started course and thanks to Shelley I 
can now use one.
I can now go to e/g wellgate library 
computer section and use computer.”

“I am finding it better to do activity 
history for jobcentre and apply for 
jobs. I can use a data pen and have a 
working email.
I am happy to be able to do things on 
my own.”

“After a spell of ill health I was not 
very personally confident when I first 
started but my confidence has grown. I 
look forward to learning more skills on 
the computer.”

“It has given me the ability to look for 
work online.”
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CAse study: JessIe steWArt 

I attend the Online Learning class at Maxwell Centre every Wednesday 

which I enjoy very much. The members of the class have become very 

good friends and we look forward to our weekly meetings where we 

catch-up, have discussions and lots of banter.

I am presently doing a meditation course which has been invaluable to 

me as I suffer from anxiety.  The lessons have given me the insight into 

how I can help myself cope with my condition.

I was also offered the chance to attend a Food & Health course in 

Coldside Library where I took part in discussions with the others in the 

class to improve my knowledge of eating more healthily.  I enjoyed the 

opportunity to meet the other people in the group and was very pleased 

to pass the exam at the end of the course.  I am very proud of myself to 

have earned a certificate from this.

This group was invited to attend the City Chambers where we were 

presented with certificates from the Deputy Lord Provost.  I was asked if 

I would like to deliver the thank-you at the end of the evening, which I 

did, and received very favourable comments as to how I had delivered it.

This is not something that I could have done if I had not started at 

the Online Learning group where I have been encouraged to be more 

positive in myself and as a result increased my confidence to learn and 

increase my knowledge and social contacts.

CAse study: street soCCer

The past few years I’ve been 
unemployed since I was released 
from prison and found it hard to get 
a job.  I attended Lochee Job Shop 
weekly with Julia and heard about 
Street Soccer which looked like a 
good idea.  

Since attending Street Soccer 
I’ve achieved a few different 
qualifications including 
Communications Level 4, Problem 
Solving, Working with Others and 
my SFA Coaching Badge which is 
quite a big part to play as you are 
taught to take your own football 
related classes.

In doing this my confidence and 
self esteem has grown but the 
biggest thing of all was being part 
of a group and having a routine 
to my day again as I don’t think it 
would happen as job after job I was 
refused or never heard back.  Now I 
have a choice to go to College next 
year as the course is in part with 

Dundee College and there is also 
a chance of Volunteering through 
Street Soccer.  

I think I would still be stuck in the 
same rut if it wasn’t for getting on 
the Street Soccer course but now I 
have a couple of different options I 
could go down and that’s down to 
the course and the help from Adult 
Learning.
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rehIs (royAl envIronmentAl heAlth 
InstItute oF sCotlAnd) Courses

The REHIS courses, “Elementary Cooking Skills” and “Food 
and Health”, are designed to provide adults with skills and 
knowledge about basic cooking and hygiene in the kitchen and a 
qualification.  A joint bid from Adult Learning and DHLI (Dundee 
Healthy Living Initiative) meant that funding was secured from 
the NHS Health and Welfare Fund to cover the delivery of these 
two courses in communities to local people.  Further funding 
was recieved from Dundee Partnership Regeneration Team to 
run more courses. 
The courses are popular and for many people provide a return 
to learning and a first qualification.

11 Elementary Cooking Skills and 8 
Food and Health accreditated REHIS 
courses were delivered across the 
following communities:
• Coldside
• Whitfield
• Charleston
• Douglas 

The aims of delivering the courses 
in local communities were to:
• provide free, accreditated 

learning opportunities for people 
who are experiencing poverty 
and other barriers to learning

• improve participants’ skills in 
food preparation and healthy 
eating for the benefit of 
themselves and their families

• increase participants’ access to 
volunteering and employability 
opportunities

• provide a gateway into further 
learning and progression

A total of 53 learners attended 
the Elementary Cooking Skills and 
74 attended the Food and Health.  
Learners recieved an accreditated 
certificate on completion of 
the courses and passing the 
examination. 

Outcomes
• People are healthier.  They have 

an increased knowledge of 
the foods they are eating and 
how it affects their own and 
their families health.  They are 
making improved food choices.

• Gaining an accreditated award
• Increased opportunities for 

volunteering and employment
• Opportunities for further learning

     

            
                                             

Feedback
Quotes from participants included:

Much better making things from 
scratch than buying ready made or 
frozen products.”

“I have more knowledge about food 
and also a healthier diet and enjoyed 
meeting new people.”

“Really enjoyed the course and I have 
learned a lot and have now stopped 
cooking with salt and stopped adding 
sugar to my tea.”

“I am cooking more things from 
scratch and am also looking more 
closely at food labels.”

“Great experience, fun and helpful.” 

“We used to get takeaway food for the 
kids most night because it was easier 
but that has stopped.”

“Expanded my ability to cook a variety 
of meals from fresh ingredients.”

Next Steps

• Continue to deliver these popular 
REHIS accreditated courses in 
local communities.  

• Signpost people to the REHIS 
Food Hygiene courses, which are 
now being delivered locally by 
DHLI.

• Maintain and develop links with 
community cafes to increase 
opportunities for volunteering for 
participants.
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therAPeutIC PhotogrAPhy 

A Therepeutic Photography Course was held in Douglas 
Community Centre, after a CLDW attended training in this 
specialist programme.  TP uses photographs as a starting 
point for discussing likes, dislikes, worries/concerns and 
issues.  Topics that the group explored, included poor housing 
conditions, self esteem, social isolation, food waste and poor 
health.

Using photography as a medium to 
generate discussion, learners were 
encouraged to think in a different 
way about everyday issues.  No 
specialist photography skills were 
needed, everyone instead used 
their smart phone camera, as the 
emphasis was not on the quality of 
the picture but rather the learners’ 
interpretation of their picture.  

The group employed tactics such 
as capturing visual images to 
represent emotions, capturing 
images to represent a day in their 
life and taking photographs of 
their personal likes and dislikes.  
Throughout the course, the group 
were very supportive of each other, 
giving advice and encouragement 
when perceived problems were 
aired.  They swapped phone 
numbers and were communicating 
out with the course as friendships 
were formed. 

Outcomes

• progression onto other adult 
learning 

• progression onto Dundee and 
Angus College partnership 
accreditated course 

• group members are investigating 
the possibility of setting up as a 
self sustaining photography group.

Feedback
As the course ended, the group 
were asked if they had enjoyed it, 
comments below;

“I didn’t think photography could 
be therapeutic, but this has been SO 
therapeutic for me.”

“It’s helped me find my identity again.”

“I’m enjoying the course so much, it’s 
great to have adult conversation.”

“I wish this would continue because 
I will miss speaking to you all each 
Friday.”  

lIterACIes 
Adult Literacies work within CLD in Dundee is about providing 
learning opportunities for adults to increase their skills, 
knowledge and understanding across the dynamic and diverse 
range of ways in which they encounter and use words and 
numbers. 

Our literacies learning is based on 
the social practice approach.  This 
means that to be effective we know 
that we must take into account 
the social, cultural, economic and 
political contexts of our adults’ 
literacies learning.  The emphasis 
is on the use of literacy and 
numeracy made by our learners in 
their everyday lives.  Our learning 
programmes are built around 
these different uses and under the 
direction of our learners.   
       
       
    

AIms: WhAt We 
WAnt to AChIeve
Confident Individuals
Literacies learners become more 
confident by building on their skills, 
knowledge and understanding in 
areas that are important to them.

Effective Contributors
With skills, knowledge and 
understanding, developing and 
confidence growing, literacies 
learners’ self belief and sense 
of self worth increases enabling 
stronger contributions to personal, 
social, family, community and work 
situations.

Responsible Citizens
Through increasing opportunities to 
explore their capacity for learning 
and self development, literacies 
learners become better placed to 
be active participants in the world 
about them.

Successful Learners
By working individually or in small 
groups to plan, do and review 
their learning, literacies learners 
learn how to learn and develop an 
understanding of what approaches 
and methods work best for them.

Language and literacy are 
of huge personal, social and 
economic importance.  Our 
ability to use language lies at 
the centre of the development 
and expression of our emotions, 
our thinking, our learning and 
our sense of personal identity.

Literacy Across Learning  
Scottish Government 2009
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My name is Mo and I am single mum to a happy and contented 2 year 

old boy.  I had managed to get myself a part time job in a bed shop but I 

never realised how difficult it would be due to my number dyslexia when 

dealing with percentages and measurements!

I live close to Mitchell Centre and so started coming to a group on Friday 

morning to improve my numeracy.  This is ideal for me due to it being 

close and crèche facilities are provided which means it is great interaction 

for my son as well as learning for myself.  I do not have a lot of family 

support and so the crèche facilities are invaluable to us both.

I also got brilliant suggestions on groups and outings I was not aware of 

as I don’t have a computer at home and so coming here gives me the 

chance to use resources that I don’t have access to easily.  I’ve met up 

with a woman at the group who is in similar situation to me as a single 

parent with a wee one.  We are thinking there must be others who live 

near the town centre who are in a similar situation to us so we are looking 

at arranging a support group for single mums so we can help each other 

and do things together.

My name is Frank Kirkcaldy.

This story is about when I first started going to the centre.  Well, I can tell you I was scared at first because I did not know what to expect.  Then I started to wonder about my schooldays.  I was not happy at school.  I did not understand why I was always in trouble.  My school days were really terrible.  Was it really my fault that I could not keep up with my lessons I failed in everything I did at school.  The teachers called me lazy.  No matter how hard I tried I was always in the wrong.  Was it because I could not read, write and spell?  Is that why I failed at school?  I feel that the teachers failed me and let me down.  Going to the centre is the best thing I could have done.  I am glad I decided to stay.  Going to the learning centre means a lot to me.  Sometimes I find the work hard but I don’t care because I do want to learn to read write and spell properly.  So I have to try hard and put words into meaningful sentences.  Well all I’ve got to do is put my heart and soul into it and work hard and maybe I can accomplish my education.  Let’s hope my dream can come true.  Sometimes Jean or Anna ask me what I like to do. For some reason the subject I always pick spelling.  I hate spelling.  To me it is complicated and it is hard but I like the challenge.  I won’t give up.  I do get satisfaction out of it.

leArner: mo leArner: FrAnK
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WhAt do you get out oF ComIng to A 
lIterACIes grouP?.....more thAn you thInK

Here’s what some of our learners said this year.

“It’s changed my life completely.”

“I like learning. Even if it’s hard I still 
like to do it.”

“I’ve learnt more here than I did at 
school.”

“I see a difference and other people do 
too.”

“I can read the kids books to them 
now.”

“I feel more confident filling in forms.”

“I don’t feel embarrassed asking for 
help.”

“I’m enjoying the classes.  I like 
coming along every week. I like the 
routine.  Everybody is really friendly.”

“I like meeting people.  There’s good 
staff, good company and brings me out 
of myself.”

English for Speakers of Other Languages (ESOL) provision within 
an Adult Learning context describes work with adults living long-
term in Dundee who don’t have English as their first language.  
Learning support is targeted towards those who need to develop 
basic language skills for their everyday lives in order to improve 
integration, employability and equality of access. 

esol  

AIms: WhAt We 
WAnt to AChIeve

Confident Individuals 
ESOL learners are more able to 
express and discuss their needs 
and aims and therefore, feel 
confident to do everyday activities 
independently.

Effective Contributors
ESOL learners are more able 
to communicate in a range of 
settings which are important for 
their personal, family, work and 
community lives.

Responsible Citizens
ESOL learners are more able to 
make their views and opinions 
heard and valued, while gaining 
more understanding of people who 
have different experiences, abilities, 
backgrounds and beliefs.

Successful Learners
ESOL learners are willing to engage 
with different learning styles and 
opportunities, have more belief in 
their ability to learn and can apply 
their learning in different areas of 
their lives.
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The ESOL Buddy Network began in 2014 to provide additional support 
to ESOL learners.  ESOL tutors noticed that despite engaging well within 
the class, some learners in provision were progressing more slowly than 
others, struggled with certain language points or had difficulty coping with 
any changes in their circumstances e.g. dealing with health or housing 
services effectively.

volunteer FrIendly AWArd esol buddy netWorK

Through discussion and guidance, 
it was discovered that a common 
factor was the lack of opportunity 
to practise outwith class time. This 
was due to a variety of reasons but 
included being isolated, having a 
shared first language within their 
workplace or only speaking their 
first language, within the home, to 
support the bi-lingual ability of their 
children.

As well as attending an ESOL class, 
learners identified that they would 
benefit from having opportunities 
to practise speaking and listening 

in real-life, everyday settings and 
therefore the idea of the ESOL 
Buddy was born.  The ESOL Buddy 
is a volunteer who provides 1:1 
support on a weekly basis.
In September 2015, the ESOL 
Buddy Network achieved the 
Volunteer Friendly Award. This 
award, designed and overseen 
by Volunteer Centre Dundee, is a 
quality standard which supports, 
recognises and rewards groups who 
are good at involving volunteers.

There are five strands to 
Volunteer Friendly:
• Commitment to Involving 

Volunteers
• Making Volunteering Happen
• Fair and Equal Volunteering
• Volunteering Tasks and Getting 

Them Done
• Celebrating Volunteers’ 

Contributions

Information and evidence related 
to the five strands was collated 
in relation to the ESOL Buddy 
Network. For example, to illustrate 
how the Network tailors support 
to the individual requirements 
and skills of each volunteer and 
to show that volunteers are 
welcomed, motivated and that their 
contribution is valued, the induction 
training plan and its evaluation tool 
was submitted along with feedback 
from volunteer support meetings. 

Outcome 
Achieving this award has provided 
us with validation and official 
recognition that our organisation 
commits to involving volunteers in 
rewarding roles; recruits volunteers 
fairly; manages volunteers 
effectively; supports, trains and 
develops volunteers; and celebrates 
their contribution. Staff who support 
volunteers have also established 
close links and shared practice with 
other volunteer organisations via 
access to the volunteer managers’ 
forum.

Feedback
The Assessors of the Award 
specifically highlighted the 
Volunteer Handbook and the 
continued opportunity for peer 
support as being good practice.

Volunteers themselves say:
 
“It’s made me much more organised.’ 

“It has given me confidence and a lot 
of pleasure.” 

“Learning from the Learner.”

“Opened my mind.” 

“Have more understanding.”
 

Next Steps
This volunteering opportunity will 
continue to be developed and 
enhanced, responding directly 
to feedback from learners and 
volunteers.  Learning from the 
achievement of the award is 
being shared with colleagues 
who are developing volunteering 
opportunities.
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messy PlAy tAster  - mItChell street Centre

Parents attending ESOL provision in Mitchell St Centre were 
offered the chance to attend Family Learning Messy Play sessions 
in a familiar setting.  The aim was to encourage participation 
and increase confidence towards taking part in Family Learning 
activities within their local communities.

In January 2016, 3 weekly one hour, 
Messy Play sessions at Mitchell Street 
Centre, were offered to with pre-
school children currently attending 
ESOL classes through adult learning 
provision. Activities included: 
painting, playdough & spaghetti 
messy play including songs & stories.

Learners were encouraged to 
communicate with their children in 
their own language. 
  
On the final session all individuals 
were provided with information on 
family learning activities in their local 
area. 

Outcomes
• Parents were  involved in their 

children’s learning 
• Progression into other family 

learning activities in their 
community 

• Improving opportunities for 
integration 

5 families attended over the 3 weeks.

A follow up evaluation with individuals 
in March concluded that 1 learner 
was attending Bookbug and 2 others 
planning to join a local group in their 
area. 

Feedback

“Liked playing with lentils, paints and 
songs.”

“Liked the stories and songs.”

“I like everything. My kids were happy. 
We are happy.”

“I go to the central library Bookbug 
every week.”

Next Steps
Another Messy Play taster course is 
planned at Mitchell Street Centre, to 
accommodate other interested ESOL 
learners. 

esol Pre-IntermedIAte leArners

SUMMER 2015

“I liked everything which my English 
teacher prepared.  Every class was 
challenging, fun and sometimes crazy 
because of the games we played and 
there was laughter.”

Gemma

“Warm atmosphere.”
Keiko

“The class has helped me to speak 
with my partner and his parents (very 
Dundonian!)”

Joaquim

“It’s good to be asked what we want to 
do in this class.  We can practise what 
we want.”

Ayumi

“When I came to the first meeting 
about English classes I only knew 
computer English and words 
from Beatles songs, but now I can 
communicate very well.”

Marija

FEBRUARY 2016

“The class has helped me to talk 
to people from other countries and 
Scotland.” 

“It’s good for us and our children.  It’s 
a good start before nursery.”

Karolina

“I’ve developed confidence.”
Faizah

“Lots of classes at different times.”
Ana

“When I came to Scotland I didn’t 
speak in English and it was good to 
start at Mitchell Street Centre.  It’s 
harder to start at the college if you 
don’t have a job or money.”

Michal

“The class is very good for us because 
we learn English for our daily lives.”

Adrian
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ACCredItAtIon

Number of Learners Registered and Undertaking Qualifications

 2  Communication                                         

 4  Information & Communication Technology       

 1  Working with Others              

CelebrAtIon oF suCCess 

It’s become a very welcome annual tradition that the Lord 
Provost generously hosts a civic reception to celebrate the 
achievements of adult learners.  

The presentation of certificates of 
achievement allows us to recognise 
the effort and commitment made 
by not only those attending on the 
night, but by learners across the 
City.

As evidenced by the photos, the 
evening was very much enjoyed 
and appreciated by learners, giving 
them the chance to find out about 
other learning opportunities and 
chat with friends old and new!

Adult Learning Associations in 
Broughty Ferry and Stobswell were 
presented with cheques to assist 
with the learning opportunities they 
organise on a voluntary basis.  

The entertainment was provided 
by the Finmill Guitar Group; 
showcasing their talent and 
encouraging everyone to sing 
along!

lord Provost eventNumber of Qualifications Achieved         

 25  ESOL Access 2 Transactional Contexts 

 6 ESOL In Context National 3 

53  REHIS Elementary Cooking Skills

67  REHIS Food and Health

42  Heartstart

5  Iintorduction to Psychology

12  SQA Intermediate 1 Values & Principles of Care

8  Food & Hygiene

13  HSE First Aid at Work

1  Make It Work
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Year

Gender

Learners from 
Regeneration areas

Numbers receiving 
support with literacy and 
numeracy

Number of people 
receiving Adult Guidance

Numbers increasing their 
English language skills

Numbers taking part in 
community based Adult 
Learning

2012-13

Female 58%
Male 42%

56%

1730

931

527

1697

trends over tIme

2013-14

Female 54%
Male 46%

56%

1876

967

609

1753

1.  Increased number of learners for digital skills for employability provision

2014-15

Female 51%
Male 49%

55%

2093

1153

536

1638

2015-16

Female 46%
Male 54%

55%

2047

1215

503

20341
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