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1.0 PURPOSE OF REPORT 
 
1.1 The purpose of this report is to report on the findings of the Care Commission 

Inspection of Downfield Early Years Centre. 
 
 
2.0 RECOMMENDATIONS 
 
2.1 It is recommended that the Scrutiny Committee: 
 

i)  notes the contents of this report; and 
ii)   instructs the Director of Education to monitor progress towards meeting the 

areas for improvement contained in the report. 
 
 
3.0 FINANCIAL IMPLICATIONS 
 
3.1 None 
 
 
4.0 MAIN TEXT 
 
4.1 Downfield Early Years Centre was subject to an unannounced inspection by the 

Care Commission in February 2009.   They published a report on their findings 
on 2nd March 2009. 

 
4.2  The Care Commission identified the following key strengths of the school: 
 

• self evaluation documentation 
• caring and supportive staff 
• accommodation 
• resources 

 
4.3 Evaluations 
 
4.3.1 The following was identified as a requirement for improvement: 
 

• service must provide facilities where personal care is provided 
encompassing the principles of dignity and privacy. 

 
4.3.2  The following were identified as recommendations for improvement: 
 

• the nursery should consider developing a written participation strategy which 
clarifies how parents and carers can participate in assessing and improving 
the quality of service offered by the nursery 
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• staff needed to make more use of information gathered from observations 
and assessments to improve the quality of learning experiences and ensure 
appropriate challenge for children 

• staff should develop an area within the nursery where children could rest 
• the service provider should consider how staff evidence then record their 

daily visual risk assessments for the nursery room and outdoor play areas 
• management should ensure that staff have the confidence to be flexible 

within children's' routines.   For example children should be able to access 
the outdoor play area on an ongoing basis and not be restricted to short 
periods throughout the day 

• the service should develop systems to routinely incorporate the views of 
service users and other stakeholders into the evaluation and development of 
the service. 

 
4.4 Quality Indicators 
 
4.4.1 The Care Commission use a six-point scale for reporting performance: 
 

excellent outstanding, sector leading 
very good major strengths 
good important strengths with some areas for improvement 
adequate strengths just outweigh weaknesses 
weak important weaknesses 
unsatisfactory major weaknesses 

 
4.4.2 The following themes from "National Care Standards - Early Education and 

Childcare up to the age of 16" were evaluated: 
 

Theme/Quality Statement Evaluation 
 
Quality of Care and Support 
(Quality statement 1.1): 
 
We ensure that service users and carers participate in 
assessing and improving the quality of care and 
support provided by the service. 
 

 
Good 

 
Quality of Care and Support 
(Quality statement 1.3) 
 
We ensure that service users health and wellbeing 
needs are met. 
 

 
Good 

 
Quality of Environment 
(Quality statement 2.1) 
 
We ensure that service users and carers participate in 
assessing and improving the quality of the 
environment within the service. 
 

 
Good 
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Theme/Quality Statement Evaluation 
 
Quality of Environment 
(Quality Statement 2.3) 
 
The environment allows service users to have as 
positive a quality of life as possible. 
 

 
Good 

 
Quality of Staffing 
(Quality Statement 3.1) 
 
We ensure that service users and carers participate in 
assessing and improving the quality of staffing in the 
service. 
 

 
Good 

 
Quality of Staffing 
(Quality statement 3.3) 
 
We have a professional, trained and motivated 
workforce which operates to National Care Standards, 
legislation and best practice. 
 

 
Good 

 
Quality of Management Leadership 
(Quality statement 4.1) 
 
We ensure that service users and carers participate in 
assessing and improving the quality of the 
management and leadership of the service. 
 

 
Adequate 

 
Quality of Management and Leadership  
(Quality statement 4.4) 
 
We use quality assurance systems and processes 
which involve service users, carers, staff and 
stakeholders to assess the quality of service we 
provide. 
 

 
Adequate 

 
4.5 The requirement as indicated in 4.3.1 has been overtaken by the authority and 

the centre.  The recommendations as indicated in 4.3.2 are included in the 
Downfield Primary School Improvement Plan (2009-2012).  These will be 
reviewed, monitored and evaluated in line with both the school and authority 
quality improvement calendar. 

 
4.6 In line with Care Commission regulations the centre will be subject to a further 

inspection within 12 months of the original visit.  As a result of the return visit a 
further report on the improvements to the quality of provision will be published to 
parents.  In June 2009 Downfield Primary School and Nursery Class was 
subject to inspection by Her Majesty's Inspectorate of Education (HMIE).  The 
outcomes of that inspection when published will form the basis of a report to a 
future meeting of the Scrutiny Committee. 
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5.0 POLICY IMPLICATIONS 
 
5.1 This report has been screened for any implications in respect of Sustainability, 

Strategic Environment Assessment, Anti-Poverty and Equality Impact 
Assessment and Risk Management. 

 
5.2 There are no major issues.  
 
  
6.0 CONSULTATION 
 
 This report has been subject to consultation with the Chief Executive, Depute Chief 

Executive (Support Services), Depute Chief Executive (Finance) and Head of 
Finance. 

 
 
7.0 BACKGROUND PAPERS 
 
7.1 The following Background Papers were relied upon in preparation of this Report: 
 

• Care Commission Inspection of Downfield Early Years Centre 2nd March 
2009 

 
 
 
 
JIM COLLINS 
Director of Education 
 
14 July 2009 
 
JC/LW 
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