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REPORT TO: HOUSING COMMITTEE – 20 MAY 2013 

 

REPORT ON: INSPECTION OF HOUSING SUPPORT TEAM (INCLUDING THE MULTI 

STOREY SUPPORT PROJECT) BY THE CARE INSPECTORATE 

 

REPORT BY: DIRECTOR OF HOUSING 

 

REPORT NO: 229-2013 

 
 
1. PURPOSE OF REPORT 

 
1.1. The purpose of this report is to report on findings of the Care Inspectorate inspection of the 

Housing Support Team (including the Multi Storey Support Project). 
 

2. RECOMMENDATIONS 
 

2.1. It is recommended that the Housing Committee: 
 
i. Notes the contents of this report. 

 
 

3. FINANCIAL IMPLICATIONS 
 

3.1. None. 
 
 

4. MAIN TEXT 
 

4.1. The Housing Support Team (including the Multi Storey Support Project) was inspected in January 
2013 by the Care Inspectorate. They published a report on their findings and this is attached as 
Appendix 1. 
 

4.2. The Care Inspectorate identified the following key strengths of the service: 
 

• The service responds quickly to people being referred to the service 

• Service users were very satisfied with the service. Amongst some of the comments: 
 
o “my housing support worker is a lifesaver” 
o “valuable service” 
o “very supportive” 
o “always there for me” 
o “helped find out about the benefits I can get” 

 

• The service encourages service users to participate in assessing and improving the quality 
of support provided by the service 

• The service is responsive to suggestions made by service users to improve the service. 

• Staff checked regularly with service users. 

• Staff carried out regular service reviews. 

• The services works with service users to ensure their health and wellbeing. 

• Service users feel fully involved in their support. 

• Service users are treated with respect 

• Staff work with service users to maintain and improve their tenancies. 

• Staff are professional, trained and motivated. 

• Staff have a good understanding of the support needs of service users. 
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4.3. Evaluations 

 
4.3.1. Requirements for improvement: 

 

• There were no requirements for improvement 
 

4.3.2. Recommendations for improvement: 
 

• There were no recommendations for improvement. 
 

4.4. Grading 
 

4.4.1. Care Inspectorate reports use a six-point scale for reporting performance: 
 

6 Excellent 

5 Very Good 

4 Good 

3 Adequate 

2 Weak 

1 Unsatisfactory 

 
4.4.2. The following grades were awarded: 

 
Theme Individual grade awarded 

 
Overall Grading 
 

Quality of Care 
and Support 

Statement 1 - (5) 
Statement 3 - (5) 

(5) – Very Good 

Quality of Staffing Statement 1 - (5)  
Statement 3 - (5) 

(5) – Very Good 

Quality of 
Management and 
Leadership 

Statement 1 - (5) 
Statement 4 - (5) 

(5) – Very Good 

 
 

5. POLICY IMPLICATIONS 
 

5.1. This report has been screened for any implications in respect of Sustainability, Strategic 
Environment Assessment, Anti-Poverty, Equality Impact Assessment and Risk Management.  
There are no major issues. 
 
 

6. CONSULTATION 
 

6.1. The Chief Executive, Director of Corporate Services, Head of Democratic and Legal Services and 
all other Chief Officers have been consulted in the preparation of this report.  No concerns were 
expressed. 
 
 

7. BACKGROUND PAPERS 
 

7.1. None. 
 

 
 
 
ELAINE ZWIRLEIN 
DIRECTOR OF HOUSING 
 
MAY 2013 
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