
 

DUNDEE CITY COUNCIL 
 
 
REPORT TO: Leisure, Arts and Communities Committee - 25 April 2011 
   
REPORT ON: Key Achievements of Literacy Strategy 2001-2011 and 

Implementation of New Literacies Action Plan 2011-2014 
 
REPORT BY: Director of Leisure and Communities 
 
REPORT NO: 203-2011 
 
 
1.0 PURPOSE OF REPORT 
  
1.1 To inform Committee of the progress of the Literacies Partnership in line with 

Government Strategy Adult Literacy and Numeracy in Scotland 2001-2011. 
  
1.2 To inform Committee of the implementation of a new Literacy Strategy in line with 

Scottish Government Adult Literacy in Scotland Strategy 2011-2020. 
  
1.3 To seek Committee approval for the continuation of Service Level Agreements with 

Dundee College for a three year period 2011-2014, subject to achieving annual 
targets. 

  
1.4 To seek committee approval to advertise for a partnership provider to deliver literacies 

support to people who are progressing towards employment. 
 

2.0 RECOMMENDATIONS 
  
2.1 It is recommended that the Committee acknowledge the progress and key 

achievements of the Partnership during 2001-2011.   
  
2.2 It is recommended that the Committee approve the implementation of the Literacy 

Action Plan 2011-2014 (see Appendix 1). 
  
2.3 It is recommended that an annual payment for the period 2011-2014 is made by 

Dundee City Council of £37,000 to Dundee College. 
  
2.4 It is recommended that the Committee approve the advertising for a delivery 

partnership provider, for the period 2011-2014, for services to the value of £26,000 per 
annum. 

  
3.0 FINANCIAL IMPLICATIONS 
  
3.1 This expenditure of £63,000 can be met from the Leisure and Communities 

Department's Revenue Budget. 
  
4.0 MAIN TEXT 
  
4.1 Scottish Government Strategy Adult Literacy and Numeracy in Scotland (ALNIS) ran 

from the period 2001-2011.  Requirements of this strategy were that each local 
authority area had to take forward, in partnership overseen by the local authority, the 
delivery of literacy support across communities ensuring that literacies provision was 
integrated into community planning progress. 

  
 



 
4.2  Dundee Literacy  Partnership Key achievements in 2001-2011: 

 
• 15,000 people have participated in literacy learning programmes in the last 10 

years.   
 
• Literacy learning programmes have been delivered city-wide in over 20 

different venues. 
 

 • 85% of learners reported increased confidence. 
 
• literacies were inspected as part of  the HMIe Report in March 2011 which 

rated the impact of learning as "Excellent". 
  
4.3 In December 2010 the Scottish Government produced a Strategic Guidance document 

"Adult Literacies in Scotland 2020".  This identified the findings of the Scottish Survey 
of Adult Literacies 2009 and highlighted that low literacies are often linked with 
poverty; are likely to adversely affect people's health and wellbeing; financial status 
and ability to participate in society.   
 
These key findings underpin the Scottish Governments Strategic Guidance and set out 
a detailed plan to improve the literacy capabilities of Scotland's adults over the next ten 
years.   

  
4.4 This strategic document replaces the previous Strategic Guidance given by the 

Scottish Government and has as it's vision: 
 
"By 2020 Scotland's society and economy will be stronger because more of its adults 
are able to read, write and use numbers effectively in order to handle information, 
communicate with others, express ideas and opinions, make decisions and solve 
problems, as family members, workers, citizens, lifelong learners". 

  
4.5 Each literacy partnership has been requested to revise their current strategy in line 

with new government guidance.  In consultation with partners a Literacies Strategic 
Plan has been drawn up for the period 2011-2014, this has been approved by the 
Learning & Culture Theme Group of the Dundee Partnership.   
 
The key actions include: 
 

 • targeting excluded and vulnerable groups/communities  
 
• support for parents to assist and engage with and support their children's 

learning 
 
• literacies support for people needing assistance to gain, sustain and make  

progress in employment 
 

• work with NHS to develop the skills of their staff to offer a literacy sensitive 
health service 

 
• an awareness raising programme to help organisations understand their client 

literacy needs 
 

 The full strategy document is available at www.discoverlearning.org 
  
 



 
4.6 Progress 2010-2011 

 
 As per Committee Report No 340-2010 CM Associates have successfully implemented 

their role in supporting the development and infrastructure of the partnership in line 
with the Scottish Government and Literacy Partnership requirements. 

  
4.7 Both Dundee College and Craigowl Communities have complied with the Service 

Level Agreement requirements as detailed in Committee Report No 340-10 in relation 
to learner numbers, quality standards and infrastructure. 

  
4.8  1,881 people received support with their literacies. 
  
5.0 POLICY  IMPLICATIONS 
  
5.1 This report has been screened for any policy implications in respect of Sustainability, 

Strategic Environmental Assessment, Anti-Poverty, Equality Impact Assessment and 
Risk Management.  There are no major issues. 

  
 An Equality Impact Assessment has been carried out and will be made available on 

the Council website http://www.dundeecity.gov.uk/equanddiv/equimpact/. 
  
6.0 CONSULTATION 
  
6.1 The Chief Executive, Depute Chief Executive (Support Services), Assistant Chief 

Executive and Director of Finance have been consulted on this report.  This report 
was also approved by the Dundee Partnership Learning and Culture Theme Group. 

  
7.0 BACKGROUND PAPERS 
  
7.1 Adult Literacies in Scotland 2020 - Strategic Guidance (Scottish Government, 2010). 
  
7.2 Equality Impact Assessment 
  
 
 
 
STEWART MURDOCH 
DIRECTOR OF LEISURE AND COMMUNITIES 
11 APRIL 2011 
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On average, the children of parents with no qualifications are already up to a year 
behind sons and daughters of graduates by the age of three. 
 

The Centre for Research on the Wider Benefits of Learning 

�
The wider benefits of learning can be identified at various levels: individual, family, community and nation. At 
each of these levels, the effects of education can be seen in terms of good functioning and well-being. 
 

The Centre for Research on the Wider Benefits of Learning 
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In the Scottish survey the researchers used an international scale to classify attendance 
patterns to get a broad idea of differences between people who left school early, who stayed 
until compulsory leaving age and those who stayed on for further education. 
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• further develop early years and schools  partnership working 

 
Literacies and age 
�
The survey results indicate that in Dundee it is possible that as many as 12130  (50%) of 16 – 
25 year olds would score at levels 1 and 2 in prose literacy. this is higher than any other age 
range and, though less marked, holds for the other two literacy scales – document and 
quantitative.  

 

The scores of the 26 – 35 year olds at levels 1 and 2 are the least worst; 6503 (35%) at levels 
1 and 2 for prose literacy, 5574 (30%) at levels 1 and 2 for document literacy and 4458 (24%) 
at levels 1 and 2 for quantitative literacy. 
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The chances of educational success for children and young people are significantly increased if they 
have parents who support and are engaged in their learning 
 

The Centre for Research on the Wider Benefits of Learning 
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raising events are per year which lead 
to an increase in awareness and 
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learning environment 
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approaches using the social practice approach 
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Joint training and exchange events 
occur on a regular basis 
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